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VA resumes C&P exams

If you’ve filed a claim for
disability compensation and
pension benefits, VA may request an examination as part
of the claim process. For disability compensation, this
exam helps VA determine if
you have a disability related to your military service or
if your condition should receive an increased rating due
to it worsening. In the case of
pension claims, the exam documents the level of your disability.

What should I know
about my C&P exam?

VA will be conducting
in-person compensation and
pension exams, also known as
a VA claim exam, at select locations throughout the country.

How the VA will

contact me?

If you require an exam,
you’ll be contacted by a VA
contract medical examination
provider to schedule an appointment.
You will receive a letter by
mail with the date and time of
your exam or a phone call to
find a time that works for you.
After receiving your letter
or phone call, you should call
the number provided to confirm the time and location of
your exam.

How do I know if
a legitimate VA
representative
contacted me?

If you feel you may have
been improperly contacted
or would like to confirm the
legitimacy of the C&P exam,
please call us at 1-800-8271000 or contact your nearest
VA regional office.

How will C&P exams
be different during
the COVID-19
pandemic?

VA is working closely with
its medical providers to ensure the safety of veterans and
providers remains a top priority.
Safety measures include
COVID-19 screening for veterans and employees, physical
distancing, and appropriate
personal protective equipment to include face coverings and gloves.

What if I can’t attend
the in-person exam
during COVID-19?

No claim will be denied, and
no final action will be taken
until an in-person exam can
be safely completed.

What should I expect

at my VA claim exam?

The doctor may: Review
your claim file with you; perform a limited physical exam;
ask you questions based on
the medical records in your
claim file; and ask you to get
other tests, if needed.

What happens after
my exam?

VA will review all the evi-

dence in your file, assign your
disability rating, and send you
a decision notice. Each claim
is different, but it usually
takes 3 to 4 months to process
a claim from start to finish.
I can’t make my exam as
currently scheduled. What do
I do?
If you can’t make it to your
appointment, you can reschedule by contacting your
nearest VA regional office or
calling 1-800-827-1000.
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WHAT IS ‘FEELING ON EDGE’?
Feeling on edge is also called
hypervigilance, a symptom experienced by some veterans
who have returned from war or
experienced traumatic events
during their time in the military.
Hypervigilance is a state of being
on very high alert – constantly
“on guard” – to possible risks or
threats.

What are some
immediate coping skills
to use when feeling on
edge?

• Breathe deeply.
• If you’re with other people,
tell them what you’re feeling so
they can try to help you work
through it.
• Try grounding yourself by
focusing on details of your surroundings or neutral physical

sensations, such as the feeling of
your feet on the floor.
• Practice relaxation exercises, such as taking slow, deep
breaths.
• Get up and move around,
have a drink of water, or wash
your hands.
• Calmly remove yourself
from the situation.
When ready, talking to family
and friends can be a first step.
They may be able to provide support and help find treatment that
is right for an individual. Letting
people know when certain places or activities cause discomfort
is also helpful.

Taking the next step to
connect with care

Every day, veterans from
all military service branches

and eras connect with proven
resources and effective treatments for symptoms of feeling
on edge. Here’s how to take the
next step: the one that’s right
for you.
If you haven’t already, apply
for VA health benefits at www.
va.gov/ health-care/ how-toapply/.
If you are enrolled with
VA health care, schedule
a mental health appointment at www.va.gov/healthcare/schedule-view-vaappointments/.
There is a large community of support available for
veterans with post-traumatic
stress disorder. Visit makethe
connection.net to find more resources, or see “How Can I Get
Help?” on page 5.
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HEY VETERANS, DID YOU KNOW…
…Emergency
Room visits
require
notification?

If you are enrolled and actively using VA health care
and you need to go to a local
non-VA emergency room (ER),
even if your VA doctor tells
you to go, you must let the VA
know within 72 hours from
discharge or as soon as possible if you are admitted for
treatment to a non-VA facility.
Failing to do so will result in
you getting stuck with the bill
and the VA refusing payment
on your behalf.
The VA recently established
an automated call center that
requires veterans to call and
report their care ER visit. The
VA 72-Hour Notification Number is (844) 724-7842.
There are several ways to report your treatment to the VA:
• You can call for yourself.
• A family member can call
for you.
• A hospital social worker or
staff member can call for you.
NOTE: This process does
not apply to receiving treatment from an in-network “Urgent Care” facility. Please visit
www.va.gov/find-locations/ to
get the latest information on
In-Network Urgent Care Facilities recognized by the VA.

…You can
manage your
prescription
refills online?

My HealtheVet online prescription tools make it easier
to manage your medicines.
Registered members with Advanced or Premium accounts
are able to:
• Refill VA prescriptions:
The Rx Refill feature allows

disability/how-to-file-claim/
evidence-needed/ for more information.
NOTE: You don’t have to
submit any evidence to support your claim, but the VA
may need to schedule a claim
exam to learn more about your
condition. You have up to a
year from the date a claim is
submitted to turn in any evidence. If you start your application and need time to gather
more supporting documents,
you can save your application
and come back later to finish
it. The VA will recognize the
date you started your application as your date of claim as
long as you complete it within
365 days.
For more information and
help, contact a Veteran Service
Officer (contact information
can be found on page 5).

ASSOCIATED PRESS

The Phoenix VA Health Care Center in Phoenix is shown April 28, 2014.
My HealtheVet members registered as VA patients to refill
VA prescriptions, written by a
VA doctor and previously filled
at a VA pharmacy, online. You
may also view a list of your
past VA prescribed medications.
• Track delivery: Follow the
tracking information of VA
prescriptions mailed in the last
30 days so you know when to
expect your package.
• Shipment notifications:
Email notifications will keep
you updated on the delivery
status of VA prescriptions.
• Create medication lists:
This tool allows you to keep
track of all of your medications, including over the
counter medicines and herbals/supplements.
If you do not have a My HealtheVet account, visit www.myhealth.va.gov to register. Learn

about Advanced or Premium
accounts at www.myhealth.
va.gov/upgrade.

…What evidence
you need to
provide to
support a
disability claim?

Required documents to support disability claims include:
• DD214 or other separation
documents
• Service treatment records
• Any medical evidence related to claimed illness or injury, such as doctor’s reports,
X-rays, and medical test results
You can help to support your
VA disability claim by providing several documents of evi-

dence, such as:
• VA medical and hospital records related to your
claimed condition or showing
your rated disability has gotten
worse;
• Private medical and hospital reports related to your
claimed condition or showing your disability has gotten
worse;
• Supporting statements
from family members, friends,
clergy members, law enforcement personnel, or those you
served with to provide information about your claimed
condition, how and when it
happened, or how it was made
worse.
Depending on the type of
claim you file, you may gather supporting documents
yourself, or request VA assistance to gather records and
evidence. Visit www.va.gov/

…Proposed bills
in Congress
could help
veterans and
their families?

A Veteran Employment Bill
would provide one year of GI
Bill Benefits due to a coronavirus pandemic job loss. The
House and Senate introduced
identical bipartisan bills in
June. These benefits are targeted to be used for high-demand programs.
There is also a House bill to
increase Dependency and Indemnity Compensation (DIC)
for veterans surviving dependents. It lowers the threshold
of eligibility to allow certain
survivors to receive this benefit who currently do not meet
the requirements.
Visit
www.congress.gov/
legislation and search for “veteran” to see the current legislative status of bills relating to
veterans.
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NPower offers free training
program for veterans or spouses

HOW CAN I GET HELP?

Every county and state has a Veteran Affairs office to answer questions about
benefits and provide assistance. There are also other useful resources for veterans
in the Inland Northwest.

GO ONLINE

VA.gov
The Department of Veterans
Affairs website has resources on
every topic relevant to veterans.

VA.gov/welcome-kit
The VA Welcome Guide
covers all types of benefits and
services available for veterans,
new recruits, active service
members and their families.

DAV9.com
Based in Post Falls, Disabled
American Veterans Chapter 9
Fort Sherman shares links and
information to both local and
national help organizations for
veterans.

Explore.VA.gov/benefitsnavigator
Explore VA benefits and
discover which ones you and your
family may be eligible to receive.

By Kiran Dhillon
Vantage Point, U.S. Department of Veterans Affairs

These days – for various reasons – we
spend so much of our time on the internet. Now more than ever, we rely on the
internet to catch up on news, shop, and
even play virtual gaming.  
Now, veterans and their families can
be a part of shaping the online experience with free, virtual training and certification in technology and digital skills,
offered by NPower, a national nonprofit
that seeks to create pathways to economic prosperity by launching digital careers
for military veterans and young adults
from underserved communities.
The U.S. is the world’s largest technology market. With the fastest growing
economic sector and many job opportunities in these areas, there’s never been
a better time to gain the skills for a more
secure future.
NPower’s free, virtual training and
certifications are offered in tech fundamentals, cybersecurity, cloud computing,
and coding.

What to expect  

Veterans and their spouses can apply
online for any of these training courses. They can speak to an NPower team
member, attend a virtual information
session to ask any questions, participate
in a virtual interview, and start classes to
launch their IT career.  
After 16 weeks of intensive hands-on
technical and soft-skills training, students are placed in a 7-week paid internship with top corporations and nonprofits for on-the-job experience. Veterans
and spouses can also benefit from NPower’s mentoring, employment readiness
workshops, and job placement assistance.
As a NPower alumni, veterans can access a growing network in technology, as
well as advanced programs, professional
workshops, panel events, and can even
give back to the community as a guest
lecturer, mentor, or NPower ambassador.
To apply, visit www.npower.org/apply/.
Virtual classes start Sept. 8, 2020.
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IN PERSON

BY PHONE

Spokane County Regional
Veteran Service

Spokane County Regional
Veteran Service

1117 N. Evergreen Rd.,
Spokane Valley, WA
(509) 477-3690
Apply for emergency services,
or have any benefits or service
questions answered by 5
Veteran Service Officers
(VSO) and staff.

(509) 477-3690

North Idaho Veteran
Services and Benefits
Office
120 E. Railroad Ave., Post Falls,
ID (208) 446-1092
Meet with a VSO or staff for help
with VA benefits
enrollment, claims or other
veteran needs.

Goodwill Support
Services for Veteran
Families (SSVF)
130 E. Third Ave., Spokane, WA
(509) 828-2449
SSVF helps homeless
veterans and their families
find housing and connects
veterans with other support
organizations.

Many s
many selle
We e

North Idaho Veteran
Services and Benefits
Office
(208) 446-1092

Veteran Crisis Line
1 (800) 273-8255, press 1

North Idaho Crisis
Center
(208) 625-4884

Washington or Idaho
2-1-1
Dial “2-1-1” for health and
human resources referrals.

Healthcare for Homeless
Veterans HCHV
In Person or Phone
504 E. Second Ave.,
Spokane, WA
Phone: (509) 435-2019
Provides healthcare and
outreach for housing, job
opportunities and counseling.

Hey Veterans DID YOU KNOW?
Which four questions to ask before using your
GI Bill benefits?
Before you decide where to go to school or what program is right for you,
ask these four questions:
1. Does this school or program have dedicated staff for veteran affairs?
2. How much of my tuition and fees will my Post-9/11 GI Bill cover?
3. Does the school or program have a Yellow Ribbon Program?
4. Will I have to pay out-of-state tuition?
For help in finding answers to these questions, contact a Veteran Service Officer (“How Can
I Get Help?” on above) or contact your potential school or program to see if they have an
office dedicated to serving veteran students.
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LAWMAKERS TRY TO EXPAND LIST OF DISEASES
LINKED TO AGENT ORANGE EXPOSURE

By Patricia Kime
MILITARY.COM

Proposed amendments to the
fiscal 2021 National Defense Authorization Act would add three
diseases to the Department of
Veterans Affairs’ list of illnesses
presumed to be linked to Agent
Orange – measures that, if approved, would provide health care
and disability benefits to roughly
22,000 affected veterans.
The House and Senate amendments, proposed by Rep. Josh
Harder, D-California, and Sen.
Jon Tester, D-Montana, would
add bladder cancer, hypothyroidism and Parkinsonism to the VA’s
list of 14 conditions considered
related to herbicide exposure
during the Vietnam War.
In 2016, the National Academies of Sciences, Engineering
and Medicine deemed the three
named diseases to be associated
with exposure to defoliants used
during the war.
But the proposals do not include hypertension, a condition
that the National Academies also
linked to Agent Orange in 2018.
Hypertension, or high blood pressure, is common among the elderly and, if included, could add more
than 2 million veterans to VA disability rolls in the next 10 years, at
an estimated cost of $11.2 billion to
$15.2 billion, according to department estimates.
Thirty veteran and military
groups have backed the proposals
and asked congressional leaders
to do the same.
On July 14, 2020, the Veterans
of Foreign Wars, Vietnam Veterans of America, Military Officers
Association of America and 27
other groups wrote House and
Senate leaders urging them to get
behind the provisions.
“We call on you to lead and pass
House Amendment 264 into law
and end the waiting for many of
our nation’s ill veterans so they
can receive disability benefits,”
stated letters sent to House Speak-

DEPARTMENT OF DEFENSE

A U.S. Air Force C-123 flies low along a South Vietnamese highway in May 1966 spraying defoliants on
dense jungle growth beside the road to eliminate ambush sites for the Viet Cong during the Vietnam War.
er Nancy Pelosi, House Minority
Leader Kevin McCarthy, Senate
Majority Leader Mitch McConnell and Senate Minority Leader
Chuck Schumer.
“There is more work to be done
to care for those who are ill from
toxic exposures, including adopting hypertension as a presumptive
disease ... but with your leadership, tens of thousands of Vietnam
War veterans will receive their
benefits and justice,” they wrote.
A decision on whether to add
the three conditions has been
delayed since 2017, when thenVA Secretary David Shulkin
expressed support for including them but never formally an-

nounced his decision.
According to internal VA documents, Shulkin had been on the
verge of including the three conditions when the Office of Management and Budget and other White
House officials objected, citing
what they called “limited scientific evidence” and cost.
Meanwhile, thousands of veterans have waited.
“Vietnam vets have been waiting for this for decades, and it’s a
national shame that it’s not fixed
yet,” Harder told Military.com.
“We have a real chance here to
make this right after all this time,
and we should seize the opportunity.”

VA Secretary Robert Wilkie
told lawmakers late last year he
wants the results of two studies
– the Vietnam Era Health Retrospective Observational Study, or
VE-HEROES, and the Vietnam
Era Mortality Study – to be reviewed for publication before announcing a decision on whether
to broaden the presumptives list.
But lawmakers and advocacy
groups have balked at the delay.
“This is something we are still
fighting after how many decades
from the Vietnam War?” asked
Cory Titus, director of Veteran
Benefits and Guard/Reserve Affairs at MOAA. “We should be
making sure there aren’t any ser-

vice members with illnesses who
aren’t getting the care and benefits
they earned.”
In February, Rep. Mark Takano,
D-California, chairman of the
House Veterans Affairs Committee, penned a letter to President
Donald Trump asking him to
“take corrective action” and add
all four diseases to the list, including hypertension.
“Your administration has the
ability to add these conditions to
the presumptive list and provide
lifesaving benefits to more than
190,000 veterans. Without your
action, tens of thousands of sick
and aging veterans will continue
to go without VA resources and
health care in their time of need,”
he wrote.
The letter was signed by 77
members, all Democrats.
While hypertension is not included in the proposed amendment, the coalition of veterans and
military organizations pledged
to continue working on adopting it as a “presumptive disease
as linked by the National Academies.”
“This needs to be covered as
well. This is not something that
we will forget – hypertension,” Titus said.
The House and Senate Armed
Services Committees have both
passed their versions of the fiscal
2021 defense bill and forwarded
them to their respective chambers
for consideration. Currently, committees are weighing the rules for
amending and deliberating the
bills before they move ahead for
debate.
Both Harder and Tester’s proposals must make it through that
process before coming up for a
vote.
A legislative source said Tester’s
amendment has been identified
for a vote.
“With a bipartisan team of lawmakers and the support of the entire veterans community, we have
a strong chance to finally get this
done,” Harder said.
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Veteran support organizations work together
to end homelessness in the region
By Gordon Graves

EMPLOYMENT COORDINATOR, HCHV

“Can you help me?”
My team and I try to answer this question every day. I work as Employment
Coordinator for the VA homeless program Health Care for Homeless Veterans
(HCHV). Typically, I have a revolving door
of 25-30 veterans referred to me to find
employment or connect with other veteran programs, agencies and resources to
fulfill various needs.
Under normal (before COVID-19) circumstances, I meet with people in the Spokane and North Idaho community to share
presentations about our program and what
I try to do individually to helping veterans.
The goal is to help the veteran develop a
path out of homelessness and work toward
independent living. Along the way, I work
with and lobby for the veteran to receive
help.
It’s hard for me to mention all the programs that contribute to helping veterans,
but I will do my best.
First of all, hats off to Goodwill Industries of the Inland Northwest for their
housing stability program, Supportive Services for Veteran Families (SSVF). Goodwill also works in close collaboration with
Volunteers of America and our Grant and
Per Diem (GPD) transitional housing program.
All of us turn to and refer veterans to
Spokane County Regional Veteran Services
so eligible veterans can apply for help, including applying for Service-Connected or
Non-Service-Connected disability claims.
I work as much as possible with Work
Source and the Veteran Representatives
there and the Department of Labor in
Post Falls, Idaho. Help comes in different
forms through various programs they offer; through them, veterans can also apply
for employment related funds from the
Homeless Veteran Reintegration program.
Our local veteran community is just so
awesome when it comes to pulling together
toward helping a veteran and their unique
needs. We always encourage our veterans
to not be afraid to ask for help and seek to
make appointments at Mann-Grandstaff
VA Medical Center or an outlying Community Based Outpatient Clinic (CBOC) in
Coeur d’Alene or Wenatchee.

COURTESY PHOTO

Sandy Kates of Operation Spokane Heroes accepts a Certificate of Appreciation from
Health Care for Homeless Veterans Employment Coordinator Gordon Graves.
For combat veterans we make sure they
are aware of the Spokane Vet Center and
the multitude of counseling and therapeutic programs they offer, as well as help with
claims. There’s also the Combat Vet Riders

in Spokane and North Idaho who provide
financial help to fill different needs.
Other agencies instrumental in helping
veterans are Newby-Ginnings in Post Falls,
where newly house veterans can get help

with furniture, clothing, small appliances
and more.
Our office is so grateful for hygiene
items donated to us in the form of care
packages from the American Red Cross
and other people. We also get food items
from Northwest Harvest and others. All
of these items are handed out on a daily
basis and we try to spread it out among all
the veterans we can so everyone in need
gets a share.
More agencies that deserve mention are
Rotary 21, all the local VFWs and the Elks,
who recently reached out to help newly
housed veterans. I also have to mention
all the employers out there (like Skils’Kin.
and Cabela’s) who go out of their way to
hire veterans.
I also want to mention Operation Spokane Heroes, an agency that has helped
me help countless veterans over the years.
I’ve approached them for help in getting
an airplane ticket for a veteran who needed to get to Seattle and then to Alaska to
work on a fishing boat. They’ve put up
funds for so many veterans to get auto
tabs, driver license renewals and classes.
They provided one veteran with funds
to get gas, phone minutes and a tank of
propane last winter because he was living in a trailer with no electricity or running water. He’s now employed full-time
and doing well. When he tries to give me
credit for “saving his life,” I just tell him
to thank our local veteran community, especially OSH.
They have helped with rent, saving several veterans’ storage units and filled a
multitude of unique needs that enable a
veteran to just “breathe a little easier” as
they work to just get back on their feet.
They help veterans on a one-time basis
to address literally any emergency (up
to $300) and they rarely turn someone
down.
This summer, I had the honor of representing Mann-Grandstaff VA Medical
Center and Health Care for Homeless
Veterans, in presenting a Certificate of
Appreciation to Sandy Kates and Libby
Moore of Operation Spokane Heroes for
their work to help veterans in need.
These people, like many of our other
community partners, are wonderful for
what they do for our local veterans and I
can’t thank them enough.
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VA SUPPORTS
WHOLE HEALTH FOR
WOMEN VETERANS

FOCUSING ON WELLNESS, NOT ILLNESS

Get to know …
Operation Spokane Heroes
Operation Spokane Heroes is one of
the many nonprofit organizations in
the Spokane area that focus on different ways to help area military service
members and their families. These organizations facilitate connections to
jobs, housing, health care, and financial assistance. We work closely with
these organizations to form a team.
Depending on the assistance your
situation requires, we may refer you
to one or many of these organizations,
giving you well-rounded, complete
support, and community connections
and knowledge to get what you need
when you need it. This team also fosters the opportunity to give back and
pay it forward to someone else!

HOUSING

Our community partners can help
with emergency home maintenance
and ADA Accessibility renovations, as
well as emergency rent or mortgage
assistance. We can also connect you
with assistance in finding a place to
call home and even getting finance assistance and guidance for home ownership.

HEALTH CARE

We have helped families travel to out

of area care facilities where their military service member is being treated.
We can make connections for help in
getting, or changing health care coverage through the VA, and private or
state insurance. Access to health care
is vital in ensuring our military service
members are given the treatment and
support they earned with their service
of our country!

FINANCES

When a request is made for assistance to Operation Spokane Heroes,
we ask to have as much detail as possible, with as much notice as possible.
Visit opspokaneheroes.wixsite.com/
spokane/assistance to complete an Assistance Request Form.
Allow for up to 10 business days for
a response.
If a request is approved, we will
need a W9 IRS form completed by the
lender, creditor, or service provider.
We need this for our 501(c)3 tax compliance.
If requesting financial assistance,
most creditors, lendors, and service
providers are willing to give a grace
period when notified in advance.
To learn more, visit opspokaneheroes.wixsite.com/spokane/ or call
(509) 720-7228.

What matters most to you? On the
pathway to Whole Health, this is the
defining question. Whole Health is
about treating you, the person. We
want to consider the big picture of
your life, not just one symptom or
challenge.
That’s why we’re encouraging
women veterans to ask themselves
this question and take the first step
in making health a priority. VA helps
women take control of their health
and build positive habits for life. By
identifying what’s important, you
can choose care that fits with your
health and well-being priorities.
You don’t have to wait until something is wrong to focus on your
well-being. Just ask Patty. After 28
years in the Air National Guard, Patty describes transitioning to civilian
life and starting a new job at a VA
medical center as “a little scary” and
“anxiety provoking.”
Then she learned about Whole
Health. Even though she wasn’t experiencing any big health issues,
she attended a Whole Health peerled group. During a follow-up call,
a Whole Health coach strongly encouraged her to meet with a provider.
“I thought, well, I’m going to get
someone who isn’t familiar with
what I was going to want in the civilian sector.” But to her surprise,
“They were fantastic. This is really
an awesome benefit for all veterans.”
Having experienced the impact of
Whole Health as a veteran and VA
employee, she sees the positive impact it is having on both groups.
Each of us has the power to impact
our well-being. Whole Health offers
the skills and support you need to
make the changes you want. It may
include self-care strategies and com-

plementary therapies such as meditation, massage, and yoga, along with
your conventional medical care.
In the Whole Health approach, you
can look at all areas of your life, including areas of strength and aspects
where support could be helpful to
you. These areas of self-care include:
MINDFUL AWARENESS: Being
aware of thoughts and feelings to focus on the present.
MOVING THE BODY: Exercising
and moving for energy, flexibility,
and strength.
SURROUNDINGS: Having comfortable, healthy spaces that support
your body and emotions.
PERSONAL DEVELOPMENT:
Moving toward what matters most
to you.
FOOD AND DRINK: Nourishing
your body to not only live, but to live
well.
RECHARGE: Getting enough
sleep, rest, relaxation.
FAMILY, FRIENDS, AND COWORKERS: Developing close, loving, supportive relationships with
others.
SPIRIT AND SOUL: Cultivating
a sense of connection, purpose, and
meaning.
POWER OF THE MIND: Tapping
into your ability to heal and cope
through mind-body approaches.
Start your Whole Health journey
by exploring the Circle of Health to
find self-care resources that match
your needs at www.va.gov/wholehealth/circle-of-health/.
There is targeted help for Women
Combat Veterans at the Spokane Vet
Center. Call (509) 444-8387 for more
information.
Story and photo by the VA Office of
Patient Centered Care and Cultural
Transformation.
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WWII veteran Anthony
‘Tony’ Marcelli turns 100
Anthony “Tony” Fredrick Marcelli was born
in Collinsville, California, on Aug. 15, 1920. He
served in the U.S. Army
Air Corps from November
1943 to November 1945,
and the U.S. Air Force Reserve from Nov. 1945 to
November 1955. His rank
upon discharge was 1st
lieutenant.
Tony attended navigator/bombardier
school
at Deming Army Airfield
in New Mexico, and then
was sent to Tonopah Army
Airfield in Nevada where
he was assigned to a B-24
bomber crew. Tony flew 35
combat missions over Europe during World War II
as a navigator/ bombardier.
He flew his first five missions as a bombardier, and
the following 30 as a navigator. He served in the 8th
Air Force, 392nd Bombardment Group, and the 579th
Strategic Missile Squadron
based at Wendling Royal
Air Force Station in near
East Dereham, Norfolk,
England.
“Those brave men were
all young, all trained for a
job, performed well under
trying conditions. All were
untested, living out their
destiny day by day. They
are now all gone. They did
not go unwept. It is for us
to see they do not go unhonored or unsung,” said
Marcelli when reflecting
on his time in service and
his fellow service members.
Tony is married to his
wife of 71 years, Marie. He
has three children: Sandy
Marcelli, Cris Burkhart
(Tom), and Jim Marcelli; 3 grandchildren: Jake

COURTESY CRIS BURKHART

Tony Marcelli and his family.

“Those brave men were
all young, all trained for a
job, performed well under
trying conditions. All were
untested, living out their
destiny day by day. They
are now all gone. They did
not go unwept. It is for
us to see they do not go
unhonored or unsung.”
Anthony “Tony” Marcelli
Burkhart, Amy Burkhart,
and Sean Drew; and 2
great-grandchildren:
Blaine Burkhart and Kaid
Burkhart. He currently

resides in Spokane Valley,
surrounded by his proud
and loving family.
Happy Birthday, Tony!
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Regional veterans services COVID-19 updates
A number of veteran support
organizations are taking preventative measures and adopting
temporary policies to ensure public health safety. Here are some
updates from local organizations;
changes may have been adopted
by time of printing. Please contact organizations directly for the
most current status.

Spokane County
Regional Veteran
Services

1117 N. Evergreen Rd., Suite 2
Spokane, WA 99216
Phone: (509) 477-3690
Fax: (509) 477-2299
w w w. s p o k a n e c o u n t y.
org/1122/Veteran-Services
Spokane County Regional
Veteran Services is deeply concerned for you and your loved
ones in these uncertain times of
COVID-19.
Due to current restrictions for
public safety regarding coronavirus, our team is currently assigned to telework. For your safety, we have suspended in-office
appointments and classes at this
time. We will continue to provide
phone and email communication support at (509) 344-9280,
(509) 344-9353, or email VETSTUDY@spokanecounty.org
We will continue to monitor
the mandates, updates, and recommendations from the CDC
and Spokane County Regional Health. We will adapt with
policies, practices, and adjustments to our services with the
sole priority being the safety and
well-being of our veteran participants, partners and community.
Please reach out to us directly via phone with any questions,
concerns, or support. May we all
lean in to the strength and care of
each other. You are not alone.

Mann-Grandstaff VA
Medical Center

4815 N. Assembly St.
Spokane, WA 99205
Phone: (509) 434-7000
www.spokane.va.gov

VA is working to keep our patients, visitors and staff safe. As
of May 7, 2020, all who enter VA
health facilities are required to
wear a cloth face mask or better.
Veterans and their caregivers
are permitted to wear homemade
or cloth masks if they are clean
and fully cover the lower part of
the face (nose to chin). If a visitor does not have a mask upon
entry, one will be provided. Veterans unable to wear a mask due
to health reasons will be accommodated.
Screening is required upon entry to campus buildings and entrances may be restricted. Please
allow a bit of extra time for this
process. Veterans arriving to the
medical center parking lot will be
greeted by an attendant at a des-

ignated checkpoint where they’ll
receive information and direction based on their need. Drive
through pharmacy services are
also available for call-in orders
ready for pick-up.
Visit www.spokane.va.gov for
new alerts and up to date operational information.

Spokane Vet Center

13109 E Mirabeau Parkway
Spokane, WA 99216
Phone: (509) 444-8387
Fax: (509) 444-8388

We're currently open for limited in-person service, and screening all visitors for symptoms,
due to COVID-19. For individual
and group counseling, we recommend using our telehealth

services. If you need to talk with
someone confidentially, please
call us anytime 24/7 at 877-9278387.

Kootenai County
Veteran Services

120 E Railroad Avenue
Post Falls, ID 83854
Phone: (208) 446-1090
Fax: (208) 446-1093
www.kcgov.us/533/ Veterans-Services
Due to an uptick in COVID-19
cases in Kootenai County, the
Veterans Services Office is closed
to walk-in traffic at this time and
the doors remain locked. However, the VSO staff remains committed to providing services to veterans during normal office hours.

All claims appointments with
Veterans Services Officers are
being conducted by phone until
further notice. In the event it is
necessary to arrange for veterans
to come by the office for things
such as document drop-off or signatures, these and all visits will
be done via appointment and/or
invitation from the VSO staff.
We apologize for this inconvenience, but found this procedure
to be the best solution so we can
continue to provide invaluable
services to our local veterans
while protecting both the staff
and veterans from potential exposure to COVID-19.
Please call us anytime at (208)
446-1090 for assistance. Follow
the prompts to speak with the appropriate party.

Spokane, Wash. / Coeur d’Alene, Idaho
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Veterans advocacy group
files suit against VA secretary
for herbicide exposure
Military Veterans Advocacy, Inc., has filed a
lawsuit against Robert L.
Wilkie, Secretary of Veterans Affairs, on behalf of
veterans who served on
Guam, American Samoa
and Johnston Island in the
1960s through 1980.
The lawsuit requests that
the secretary issue rules
recognizing the presumption of Agent Orange exposure to veterans serving
on Guam from Jan. 9, 1962,
through Dec. 31, 1980, and
on Johnston Island from
Jan. 1, 1972, through Sept.
30, 1977. This would make

compensation and medical
benefits available to veterans exposed to herbicides
on Guam, American Samoa
and Johnston Island.
Wells has previously
advocated for Blue Water
Navy veterans and their
families to ensure that
those who served on ships
within 12 miles seaward off
the baseline off the coast of
Vietnam are eligible to receive disability and medical
care for diseases presumed
to have ben caused by exposure to Agent Orange
during the Vietnam War.
Spouses of deceased vet-

erans who died as a result
of one of the presumptive
diseases are now eligible
to receive Dependency and
Indemnity Compensation
(VA DIC).
These benefits came
about due to a lawsuit
brought by Attorney Wells
that eventually was decided by the United States
Court of Appeals in Procopio vs Robert Wilkie,
Secretary of Veterans Affairs.
To follow these developments, join www.facebook.
com/groups/RaibowherbicidesofGuam.
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